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Hughenden Parish Council

In 2014, Hughenden Parish Council 
(HPC) undertook a survey to un-
derstand the needs of local residents 
within our sphere of operation, in 
order to help produce an updated 
Parish Plan to cover the next five 
years. Hughenden Parish is split into 
four separate wards, Great Kingshill 
(GK), Hughenden Valley (HV), 
Naphill/Walter’s Ash (NWA) and 
Widmer End (WE) and has a total 
of 15 councillors representing these 
wards. The Hughenden Valley ward 
also includes the villages of Bryants 
Bottom and North Dean, and Gt. 
Kingshill includes Cryers Hill.  In 
terms of size GK has 415 households, 

HV has 687, NWA has 1125 and WE 
has 723.

Hughenden 
Parish Council 
Responsibilities?
There is often confusion about HPC’s 
responsibilities.  Currently there 
are three different councils that 
provide services within Hughenden 
Parish, and each has very different 
responsibilities.  Bucks County 
Council and Wycombe District 
Council are run on party political 
lines and when elections are held you 
will be told which political party each 
candidate is representing.  Council-
lors on both these councils receive 
financial remuneration. Currently 
the majority party in both councils is 
the Conservative Party. HPC on the 
other hand is non-political and each 
candidate stands for election as an 
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independent on a voluntary, unpaid 
basis.  To differentiate between the 
councils we have highlighted the 
most important responsibilities of 
each of them below:

Bucks County Council
•	 Education
•	 Health and social care
•	 Transport, roads and rights of way
•	 Roadside hedges, verges and 
 potholes
•	 Libraries
•	 Centres for household waste and  
 recycling

Wycombe District Council
•	 Housing and planning
•	 Household waste collection
•	 Sports and leisure
•	 Parking
•	 Collection of Council Tax

Hughenden Parish Council
•	 Playgrounds
•	 Allotments
•	 Open Spaces
•	 Bus Shelters
•	 Dog Bins
•	 Garden of Rest (Cemetery)
•	 Benches

Apart from its direct responsibilities, 
HPC is sometimes in a position to 
be able to influence decisions made 
by the other councils. Being close to 
our local parishioners we understand 
the issues that are of particular 
concern that may not otherwise be 
recognised.

Hughenden
Parish Survey
The questionnaires were hand 
delivered to all 2,950 households 
in the Parish.  902 responses were 
received representing just over 30% of 
households.
So, what is the make up of Hugh-
enden Parish households?  According 
to the last census the breakdown of 
residents in Hughenden indicated 
22% were aged 17 or below, 58% were 
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between 18 and 64 and 21% were 
65 or over.  From the results of our 

questionnaire it seems that there is 
a significantly higher return from 
the more senior population as the 
households that responded include 
17% of 17 years and below, 48% of 

18 to 64 year olds and 35% of 65 and 
over.  It is therefore recognised that 
the results will be slightly biased 
towards the opinions of the more 
senior members of our Parish. 
In the households that responded the 
females outnumber the males by 52% 
to 48% and over half the population 

have lived here for more than 20 
years.
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Car Ownership
It seems that 3% of households don’t 
have a car.  The 97% of households 

that do, average 1.87 cars per house-
hold which means a total of around 
5,500 local cars on our roads.  Speed-
ing and parking are major issues in 
our Parish.

Dogs
22% of households own one or more 
dogs, with Naphill and North Dean 
having the 
highest 
ratio and 
Walter’s 
Ash the 
lowest.  
That 
means at 
least 650 
dogs walking on our pavements and 
footpaths, hence the importance of 
HPC providing dog waste bins.

Volunteers
32% of households included at least 
one member who was involved in 

some way 
with volun-
teer work.  
For example, 
helping with 
residents’ 
associations, 
sports 
coaching, the 
church, vil-

lage shops, speedwatch etc.  Without 
these volunteers many of our local 
activities would cease to exist.

Why do we like it here?
The top 3 reasons we like living in 
Hughenden Parish were universally 
claimed as beautiful countryside, 
friendly neighbours and proximity to 
London, with the exception of Bry-
ants Bottom where seclusion replaced 
friendly neighbours.

What do we dislike?
There were four items which stood 
out above all others with regard to 
what we dislike about living here.  
They are speeding motorists, dog 
fouling, lack of parking and litter.  

Broadband communication was a 
particular issue in some of the more 
rural areas.

Road Safety Priorities
Whilst thankfully there have not 
been a significant number of injuries 
on our local roads, road safety is 
considered to have potential for 
improvement.  In particular it was 
felt that the priorities should be to 
employ more speed activated warn-

ing signs, improve our pavements 
and have more off-road parking.  
Additional street lighting was 
considered important in Hughenden 
Valley and Walter’s Ash.

Crime
Crime in general was 
considered not to be 
much of an issue.  Of 
those that answered 

Beautiful
Countryside

Friendly
Neighbours

Closeness to
London

92%

41%

26%

What do we like about where we live?

0%

10%

20%

30%

40%

50%

60%

Speeding Dog Fouling Parking Litter

What do we dislike about where we live?

the question 87% felt it was not a 
problem and those that felt it was 
a problem sighted mostly petty car 
crime and drug dealing as examples.  
Violence or house burglary was 
virtually non existent.

Playgrounds
The survey indicated that 31% of 
households do have experience of the 
playgrounds and of those 96% rated 

them good or average.  The most 
popular appear to be in Naphill and 
Hughenden Valley.  The highest rated 
was in Gt. Kingshill and the lowest 
rated was in North Dean.

Allotments
HPC provides 255 allotments in 8 
different sites across the Parish.  Of 
those that were aware of the allot-

ments 75% felt they were well run, 
23% averagely run and only 2% felt 
there were improvements to be made.

Bus Shelters
Bus shelters are also a primary 
responsibility of HPC and if you 
exclude those that have no experience 
of bus shelters we find that 25% of 
people feel that more are needed, 
particularly in exposed places.
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Dog Fouling
Dog fouling was considered one of 
the three worst features of living in 
the Parish.  To try to combat the issue 
HPC has installed a total of 18 bins 
in the area for dog owners to use.  
Clearly even though we have made 

that effort there are still a significant 
number of residents who believe 
we can do more.  In fact, when you 
remove the don’t knows from the 
survey we find that 37% of residents 
are dissatisfied with dog fouling.

Garden of Rest
Four Ashes Garden of Rest is owned 
and managed by HPC for and on 
behalf of the residents of Hughenden 
Parish. 
It is a beautiful and tranquil spot 

which provides a lovely place for 
remembrance and quiet reflection. 
The Garden of Rest has areas of 
consecrated and non-consecrated 
ground for full burials and a separate 
area for the interment of cremated 
remains.
HPC takes enormous pride in main-
taining the Garden of Rest to a very 
high standard. We understand how 
important it is for relatives to know 

0%

10%

20%

30%

40%

50%

60%

Performs
well

Performs
averagely

Performs
poorly

Don’t know

Open Spaces Performance

Performs well
30%

Performs 
averagely

9%
Performs 
poorly
16%

Don’t know
45%

Garden of Rest Performance

that their loved one’s graves are being 
treated with dignity and respect. In 
this survey, when you remove the 
results of those who didn’t comment 

about the GOR we find that 71% 
thought HPC performed well or at 
least averagely but 29% felt there was 
room for improvement.

Open Spaces
There are currently 52 acres of 
open space land managed byHPC 
including Hatches Field and Little 
Burnham Field in Hughenden 
Valley, Vincent’s Meadow in Naphill, 
Cockshoot Wood in Widmer End.  
Some of the areas are free to roam 
whilst others are leased to farmers 

for grazing.  The primary reason 
for owning these pieces of land is to 
ensure we maintain open spaces close 
to our communities and to stop the 
encroachment of development.  The 
overwhelming majority of residents 
feel the open spaces are well looked 
after.  Only 2% felt there was room 
for improvement.

Communications
Whilst the majority of residents felt 
www.hughendenparishcouncil.org.uk 
was an effective means of commu-
nication 70% indicated they did not 

use it.  In fact a significant majority 
felt that village magazines were by 
far the best way to communicate 
information, whilst some others felt 
village notice boards were best.  Some 
village magazines are produced only 
3 or 4 times per year, so they are not 

the ideal means of communication if 
urgent notification is needed. With 
notice boards, there is no guarantee 
that residents will make the effort 
to visit them to keep up to date.  In 
addition, it takes a considerable 
time for the HPC staff to visit all the 
noticeboards around the Parish to 
update the various notices.  To try to 
keep up with the times and specifi-
cally to cater for prompt notification 
HPC has produced a Facebook page.

Overall Performance
This survey served two purposes: 
firstly to identify the future needs of 
the Parish and secondly to identify 
how well the Council is performing 
its duties and where there is room 
for improvement. Bearing in mind 
the concerns there have been in the 
Parish with previous Councils, the 
current Council feels generally satis-
fied that those who have questionned 

its current performance are a tiny 
minority of the respondents. There 
is always room for improvement 
and the future Council will, we are 
sure, endeavour to do its best to take 
action to meet the needs of the local 
community. 
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Conclusions
The previous pages have given you 
an indication of the key issues over 
which HPC has direct control and 
how residents feel the Council is 
performing.  In addition to asking 
specifically how we were performing 
in the provision of these duties we 
gave several opportunities in the 
questionnaire for residents to express 
their opinions on improvements that 
could be made and to raise other 
issues which were of specific concern 
to them although not necessarily the 
direct responsibility of HPC.  We 
received hundreds of written re-
sponses and it became clear that apart 
from the usual services such as the 
provision of allotments, playgrounds, 
dog bins etc there are issues around 
transportation, youth and the elderly 
which need to be addressed.

New Council
It is important to remember that a 
new Parish Council will be formed 
after the elections on May 7th,  At 
this point in time it would be inap-
propriate for the current HPC to 
develop a long term Parish Plan with 
such a short time to go, so the results 
are being passed to the new Council 
to take over the responsibility after 
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the election.  For this reason the 
issues we raise in our conclusions 
are suggested as areas that the new 
Council should concentrate on, but at 
this time we are not in a position to 
confirm exactly where their priorities 
will lie.

Transportation
With regard to transportation, the 
state of the roads, hedges and verges 
were frequently mentioned.  These 
three items are the specific respon-

sibility 
of Bucks 
County 
Council 
and whilst 
we hear 
the com-
plaints, 
our only 
option is 

to try to influence Bucks CC to action 
the necessary work in our Parish.  
The other issues concerning trans-
portation relate to buses in particular 
and specifically for the elderly who 
do not have their own transport and 
therefore find difficulty getting to the 
doctor’s surgery for instance or into 
High Wycombe.  Some wards have 

a reasonably frequent service but 
others may have none at all.  This is 
clearly an area where HPC will need 
to investigate the options available.

Youth
The youth of the Parish have few 
organised activities available to them 
locally and there are no regular youth 
clubs for them to attend.  Sports ac-
tivities primarily rely on soccer clubs 
in Widmer End and Hughenden 
Valley and cricket in Gt. Kingshill but 
most provide teams for boys only.
The current Council has been aware 
of the problems and has been work-
ing with the young people of the 
Parish to organise a youth committee 
to develop a range of activities and 
also to 
try to 
establish 
premises 
where a 
regular 
youth 
club 
could be 
housed.  Last year HPC organised a 
skateboarding day and climbing wall 
event, both of which were extremely 
successful and well attended.

The Elderly
Hughenden Parish has a higher 
proportion of elderly people than 
average, so having elderly people 
with significant problems is obviously 
a major issue for the Council.  In 
particular when the family has left 
home or a partner has died loneliness 

and isolation can become a problem.  
In addition the option of down sizing 
into smaller homes is difficult, with 
developers buying up smaller houses 
and converting them into larger 
homes.  Also there are no warden 
controlled homes or sheltered accom-
modation opportunities, so long term 
elderly residents are left with the only 
option of leaving the area and their 
friends.

Major Themes from the Survey
Below is a chart offering a quick overview of the major themes identified from 
the survey and indicating how Hughenden Parish Council might contribute 
to tackling those issues.  There are four major categories in which we can 
either take action ourselves, try to influence other responsible organisations or 
educate local residents about tackling them within the community. For further 
information please visit the HPC website at www.hughendenparishcouncil.
org.uk/survey/. For a copy of the detailed responses please call the Clerk on 
01494 715296 or email clerk@hughendenpc.org.uk


